
3. Prep for the survey.
Your Workroom is 100% complete. Now comes the 
easy part. At HQAA, your assigned surveyor will first 
review your Workroom documentation. 

Then, he or she will conduct a telephone interview 
with you prior to determining the site visit. Our goal, 
by the time of the site survey, is to help you feel as 
well-prepared, at ease and empowered as possible.

4. Earn accreditation.
Show off your HQAA Quality Champion status!  
Upon completing the accreditation process,  
we’ll send your organization a letter of  
accreditation, a certificate of accreditation,  
and HQAA logo clings for your vehicles  
and offices. We’ll also notify CMS  
of your successful accreditation.

Bite-Size Accreditation Guide

HQAA: Virtually impossible to bite  
off more than you can chew.
Healthcare Quality Association on Accreditation 
(HQAA) provides an accreditation program with  
a focus on quality, simplicity and affordability. 
Specifically designed for HMEs, our program uses  
a “bite-size” approach to accreditation. 

This guide will show you how our bite-size  
approach saves time, money and stress. 

1. Meet your coach.
The HQAA coach is like your own 
accreditation personal trainer.  
He or she will guide you through  
the documentation process  
step-by-step. 

This helps you manage the  
process more effectively,  
reducing both the time  
and stress associated with  
typical accreditation programs.

2. Complete your online Workroom.
Not sure where to start? With HQAA, it’s easy. In your 
Workroom, you’ll tackle the standards one by one and 
keep track of your progress online – all with the help 
of your coach. 
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